Dear Golden Vista Homeowner:

It’s my pleasure to announce that Shield Property Management has been selected by
Golden Vista RV Resort to provide real estate services to the owners within the
Golden Vista community beginning May 1, 2010. Our office will be located in the
main lobby and our move should be completed by the middle of June, well in
advance of the upcoming season.

With over 30 years of real estate investment and management experience, my team
takes great pride in providing excellent service to each and every one of our clients.
We will bring that same level of commitment with the property management
services we offer to all the owners at Golden Vista.

From preparing a property for a new tenant to sending owners monthly rent checks
and everything in between, we will do what's necessary to maximize your
property’s income potential. Quite simply, we do this by taking excellent care of
your property and your tenant, taking all the work off your hands. And, if you're
interested in selling your property, Joe Galante, will be available to assist you in that
area.

We look forward to moving into our new office at Golden Vista and the upcoming
season, which will be here before we know it. We sincerely welcome the
opportunity to assist you with all your property management needs.

If you're interested in renting your property this upcoming season, please call me.
I'll be happy to discuss your needs, answer your questions and outline all of our
services in greater detail with you.

| look forward to hearing from you soon,

L/

Lloyd Tindell

Shield Property Managementp
Designated Broker/Owner
(Cell) 602-619-9889
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